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EAST AYRSHIRE ADVOCACY SERVICES LTD

ADVOCACY WORKER

Up to 35 hours per week
£24,594 (based on 35 hours per week)


I confirm that the information that I have provided in this application is true and complete, to the best of my knowledge.


Signature: ___________________________________________

Date:	      ____________________________________________

Name:       _____________________________________________



Please return form to:

Vacancy for Advocacy Worker
c/o Neill Clark (CEO)
East Ayrshire Advocacy Services Ltd
20 Lindsay Street
Kilmarnock
KA1 2BB

Or email to julia@eaas.org.uk








JOB DESCRIPTION
The independent advocacy worker of East Ayrshire Advocacy Services Ltd will be responsible to the Board of Directors through the CEO and will be expected to be sympathetic to the objectives of the organisation. 


ABOUT US
Our Vision is that East Ayrshire will be a community in which every person has a voice.
We believe everyone has:
· the right to be listened to
· the right to be respected
· the right to be involved in decisions
· the right to have aspirations
· the right to take risks
· the right to contribute

As an Independent Advocacy Worker you will ensure the voices and wishes of the people you support are heard, enabling them to make informed choices, protect their rights and have a meaningful impact on decisions that affect their lives.
 

THE ROLE
To provide independent advocacy support to vulnerable residents in East Ayrshire. 
The main duties will include:
· To sensitively provide clear information to clients about available services
· To assist clients in linking with appropriate community services and resources
· To assist clients to put their views across at reviews or meetings
· To provide support and guidance to individuals to encourage them to advocate on their own behalf
· To record advocacy input to enable the CEO to monitor referrals and collate statistics
· To liaise with the CEO or Team Leader on a regular basis
· To participate in ongoing training as required by the organisation
· To network with other appropriate service providers both voluntary and statutory
· To retain confidentiality in line with the stated policy of the service
  




APPLICANTS WITH DISABILITIES
As a Disability Confident employer, EAAS is committed to making every reasonable adjustment to the workplace so as to accommodate people with disabilities.  If you require any adjustments to accommodate you in the recruitment process or you wish to discuss reasonable adjustments in the role itself, please contact Neill Clark, CEO via neill@eaas.org.uk or 01563 574442.

When applying for a job with us, if you have a disability covered by the definition outlined within the Equality Act 2010 and can show that you meet the minimum criteria described in the person specification for the role being applied for, you are guaranteed an interview for the job for which you are applying. 

Under the Equality Act 2010, a disabled person is someone who has – or has had in the past – a physical or mental impairment which has a substantial and long-term adverse effect on that person’s ability to carry out normal day-to-day activities.


SAFEGUARDING
EAAS undertakes to ensure that all staff and relevant others whose work involves or might involve contact with children and/or vulnerable adults, will have completed additional recruitment procedures (such as a request for criminal record information) and have obtained a satisfactory PVG Check from Disclosure Scotland.


PROBATIONARY PERIODS
All job offers are subject to a probationary period of three months, during which time the employee’s performance is reviewed regularly.  The notice period that either party needs to give in the probationary period is one week.  Following the end of a satisfactory probationary period, the notice period will be one month.  


ANNUAL LEAVE ENTITLEMENTS
The annual leave year is calculated from 1 January until 31 December.  Employees are entitled to 30 days annual leave and 12 public and local holidays (pro-rata for part-time employees). In addition to annual and statutory leave and holiday entitlements, arrangements will be made to cover the period between Christmas and New Year when the EAAS offices are closed.  



PERSON SPECIFICATION 

Qualifications:
· No formal qualifications required
· Understanding of and commitment to the principles of independent advocacy as per the Scottish Independent Advocacy Alliance’s Principles, Standards & Code of Best Practice
· Good general education and/or commitment to professional development
· Knowledge and understanding of human rights, disability issues and social inclusion
· Current driving licence (and use of a car preferable)

Experience & Skills:
· Experience of working with people who meet the criteria for our service and an understanding of other services available to them
· Experience of communicating effectively with people with a range of conditions and difficulties
· Understanding of issues relating to human rights, discrimination and stigma and their effects on people’s lives
· Good interpersonal skills and ability to work as part of a team
· IT skills and ability to manage own workload
· Sensitive approach to conflict, problem solving and confidentiality
· Knowledge of current legislation and policy affecting those who might use the service 

We strongly encourage individuals from diverse backgrounds to apply. If you believe your knowledge and skills – whether gained through employment or other experience – can empower people to have their voice heard, we really want to hear from you.











	Personal Details

	Name:



	Address:


Postcode:


	Phone:
	Email:


	Do you hold a Full Driving License?	YES/NO

Do you have regular use of a car?	YES/NO


	Education
Qualifications Obtained (with results and dates)



	College and/or University
	Dates (from/to)
	Qualifications/
Certificates Obtained

	
	

	
	

	

	
	
	

	

	
	
	



	Any Other Relevant Training/Professional Development courses









	Employment

	a) Present Or Most Recent Appointments:

	Post Held:

	Full/Part Time:
	Date Appointed:

	Employer’s Name and Address





Postcode: 

	Present Salary:


	
	Reason for leaving:

	Date Left: (if applicable)
	Period of Notice:


	Please give a brief outline of your duties and responsibilities:










	
	b) Previous Appointments please list in date order – most recent first

	Company
	Dates From
	Dates To
	Position Held

	












	
	
	

	Personal Statement
Use this box to demonstrate how you meet the Job Description and Person Specification for the role:






































	References
Please give details of two referees:

	1)Present or most recent employer
 (if applicable)
	2. Other

	Name of Referee:


	Name of Referee:


	Designation:


	Designation:

	Address:
	Address:







	Tel. No:

E-mail:

	Tel. No:

E-mail:










RECRUITMENT MONITORING

To help East Ayrshire Advocacy Services Ltd work towards being an equal opportunities employer, you are requested to complete this form voluntarily.  This information will be separated from your application form, treated confidentially and used solely for monitoring purposes.


POST APPLIED FOR: __________________________________________________


1.  I would describe my ethnic origin as (please tick)

      White			  Indian		  Bangladeshi

     Pakistani			  Black African	  Other (please specify)

     Black Caribbean	  Chinese		  Not Known/Prefer Not to Say




2.  Gender: (please tick)	  Male	  Female	  Other	  Prefer not to say	



			20-29		30-39		40-49		50-59		60+

3. Age: (please tick)	  		   		   		   		 




4. Do you have a disability: (please tick)		  Yes		  No

							  Don’t Know/Prefer Not to Say		

 

East Ayrshire Advocacy Services Ltd 						                          www.eaas.org.uk
20 Lindsay Street								      Registered Charity SC023540
Kilmarnock									      Registered Company 218532	
KA1 2BB					             Funded by East Ayrshire Health & Social Care Partnership
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